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INDEX

Sr.No. | Name Class Date Grievance

1 Satyam Jagdish | FYBMM 19/09/2018 | Problem relating to
Singh issue of bus pass

2 Nurain SY B.Com |26/10/2018 | Loss of ID Card in Class
Bahamuddin room
Manihar

3 Siddhu Babu SY B.Com |23/08/2019 |Verbal Abuse by fellow
Halle Students

4 Abhishek FYBMS 13/08/2019 | Problem of
Anant Salkar Examination time

5 Sarita TY B.Com | 19/11/2020 | Loss of Mobile Phone
Brahmanand during Examination
Sharma

6 Kunal Ramesh |SY B.Com | 18/09/2021 | Unable to attain Online
Ramu Lecture due to mobile

Issue

ez

1/C Principal
Shri G.P.M. Degree College of Sci & Comm.
Rajarshi Shahu Maharaj Road,
Telli Galli, Andheri (E), Mumbal-400 069




“” Smt Shyampatidevi Mishra Educational Trust’s
HRI G.P.M. DEGREE COLLEGE OF SCIENCE & COMMERCE

\ A Affiliated to University of Mumbai www.shrigpmcollegeandheri.org
ﬁ"’mﬁzaﬂﬂ"“““ shrigpm@gmail.com

Rajarshi Shahu Maharaj Road, Andheri (E), Mumbai — 400069. © : 8928387197/ 8

-

MINUTES OF THE
MEETING
&
ACTION
TAKEN REPORT

ez

I/C Principal
Shri G.P.M. Degree Coilege of Sci & Comm,
Rajarshi Shahu Maharaj Road,
Telll Galli, Andheri (E), Mumbal-400 069




,Smt. Shyampatidevi Mishra Educational Trust’s
HRI G.P.M. DEGREE COLLEGE OF SCIENCE & COMMERCE

N Affiliated to University of Mumbai www.shrigpmcollegeandheri.org
NG g AT shrigpm@gmail.com

Rajarshi Shahu Maharaj Road, Andheri (E), Mumbai — 400069. © : 8928387197/ 8

Smt. Shynmpatidevi Mishra Educational Trust's
t SHRI G.P.M. DEGREE COLLEGE OF SCIENCE & COMMERCE

> Wabarastors State Boar of 5 v & D Eo.

Pane.
eyt T w vanu FMaharo) Rond, Ascned (EX Aumitie - 4000680, € 2654 ouzz:ms 3&55

I

2402018
MINUTES OF THE MEETING
*  Title — Students Grievance Committee Mesting
e  Date - 240%2018
*  Day &Time ~ Monday, 12nocn to 12:30p.m.
* Location - Online Mode
* DMeeting Conducted By : Mrs. Geeta Rambali Yodav
«  Total Attendance - 05
POINTS DISCUSSED:
L. On 19 September 2018, a grievance was recesved
2. Stuadents Gricvance was regarding peoblens relating to issoe of bes pass.
3. The committee discassed the problem and made necessary changes for the same
4. On 22nd & 23rd September, 2018 ndmin were informed and requested to make
the necessary changes in pattern of issuing bus pass

5. Students were asked for feedback for changes and found samisfied.
6. The meeting concluded the redressal of grievance on 240972018,
Meeting Attended by

STUDENTS GRIEVANCE COMMITTEE SICNATURE

Chisir Person Dr. Vandzna Sinta W
In ~ Charge Afr. Chandrabhan Singh %—4
Mrs. Rarpocta Prajapati -
Bicmbers Mrs. Geeta Rambali Yadaw
Clerk M. Ashish Yadav {
f
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ACTION TAKEN REPMORT

Proe to the complaint submitted by the students on 19092018 regarding problem relatang 1o
ksue of bus pass. Following actions are tnken:

- Arrangements are made 1o pravide bus pass (o the students with lost Adhar Card
1. More Dexibility arc peovided towards the document work relsting to Bus pass

Imé"ﬁ
1C Principal

Shei LM Degace Cologe of Science 2ad Commer -
Rsjarbi Shates Mabaoi Reod,
Teli Galh, Andbhes (E). MunbesS0006
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*  Title — Swdents Grievance Commitles Mecting
s Date -31/1072018
¢  Day &Time — Wednesday, 1 2noon to 12:30p.m.
* Location — Oaline Mode
* Moeeting Conducted By : Mrs. Gesta Rambali Yoday
* Toral Attendance - 04
POIN USSED:

7. On 31" October 2018, a grievance was received.

3. Stusdents Grievance was regarding loss of 1D cards in classroom.

9. The committes discussed the problem sd made necessary changes for the same.

10, Om 28 & 29* October 2018 eachers were informed and were msked to asked
the students reganding the same,

11, Students were asked for feedback for changes and found satisfied.

12. The mecting concluded the red I of grievance on 31/10v2018,
Megting Attended by
STUDENTS GRIEVANCE COMMITTEE SIGNATURE j
| Chair Porson | Dr. Vandam Sirda Yo;«t,‘;
In - Charge Mr. Changrablas Sisgh S‘ %
Membors l‘\;:"czm':l,:l‘rYp:‘w el

faude

w
Shei QM. Nepaee Cotbre of Scimoe and Crrew
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ACTION TAKEN REPORT

Puc to lﬁc ooenplaim submised by the studems on 26107201 K regarding problom relating 40
fsue of bus pass. Following setices are 1nken

G
\
L COTV cameras of the college has been chocked
3 Request for new 1D has been acceplod

.
Shei P ML Dhegros Colloge of Soonoe aad Commats. -
Hagands Shabs Mabaryy Rowd

ez

I/C Principal
Shri G.P.M. Degree College of Sci & Comm,
Rajarshi Shahu Maharaj Road,
Telli Galli, Andheri (E), Mumbai-400 069.




Aff|I|ated to University of Mumbai www.shrigpmcollegeandheri.org
shrigpm@gmail.com

Rajarshi Shahu Maharaj Road, Andheri (E), Mumbai — 400069. © : 8928387197/ 8

Seat. Shynmpatidest Mishra Educational Trust's

SHRI G.PM Dfm COLLEGE OF SCIENCE & COMMERCE

sity of N
Jumize Cotege - AL Siste B of % ¥ & Higher S Pune.
Rajorahi Shaha u.-w-vn. ROGO. Andihese (), Murmtas - 400060, ¥« 2684 OS22/2683 3456

1Pty e

1GR9
*  Title - Students Grievance Commitiee Mceceling
e Date— 16082019
* Day &Timc — Friday , Inoon 1o 1:30 p.m.
* Loecation — Online Mode
* Moeeting Conducted By = Mr. Nilesh Dave
*  Total Attendance - 05
DISCUS
A On13% August 2019, a grievance was received.
b. Studenis Grievance was regarding probl of examanation time,
< The commilice discussed the problem and taken necessary action.
d. On 13" August 2019, the C. i has disc d the matier and taken the
necessary action regarding the sanse.
<. Stud were asked for fesdback for changes and found sstisfied
f.  The meeting concluded the redressal of grievance an 16082019,
DMecting Attended by
STUDENTS GRIEVANCE COMMITITEE SICY.\‘I'URE
Chair Person Dr. Vandana Sha Itv;_,og&'
Iz — Charge M. Chandrobhan Singh :h%\
Mrs Rarsorts Prajapati = |
- Members Nirs. Geeta Rambali Yadav ‘IILJ
Exam Commatice E! ] 'E |
Head Mr. Nilesh Dave 3 - |
/.
; o= :
Rupands Shodws Mabarg Road
Toth Callf, A (E), Mumbui -S0065.
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ACTION TAKEN REPORT

o wo the complaint submitted by 1he students on 13082019 regarding problem relating 1o

geam ume. Following actions are taken:
I The ive < i
C':n:::mls were asked 1o give ATKT cxam a5 for ome student exam time cannol b
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INUTESOF T TIEETING

Tithe ~ Students Gricvance Coenmitice Moeeting
Date — 270az019

Day &Time — Tucsday . 12ncen to 12 30p.m.
Lo<ation — Online Mode

Mecting Conducted By : Mr. Chandrabhan Singh
Totol Attendance - 04

POINTS DISCUSSED:

25. On 23™ August, 2019, 0 Brievance wias received.

26. Students Grievance was regardang Vierbal Abuse by lellow students

27. The committes discussed the problem and taken m:ocsur) action.

28. On 22™ August 2019, the C has di d the matter and taken the
neccssary action by inviting both the tudents regarding the malter and a show-
cause police was served to the students.

29. Siudents were asked for feedback for chenges snd found satisfied

30. The meeting concluded the radressal of grievance an 27082019,

Mecti

I STUDENTS GRIEVANCE COMMITTEE ' SIGNATURE
Chair Ferson Dv. Vasdarm Sinka ’ VQ,J”'”

' 1n - Charge Mr. Chondnabben Siagh

I Mies_ Ranpests Prjopens R

L Members Mry. Geets Rarchali Yadsv
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ACTION TAKEN REFORT

1Puc 10 the complaint submitted by the students on 230&2019 regarding problem relatme 1o
Yerbal Abase by (ellow stadents, Following actions arc taken-

il A writien apology letter has been taken froen the students.
3 Swadents got suspended for 2 days from the College.
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M1 OFTHE MEETING
*  Titke — Students Grievance Commitice Mocting
- Date - 23711722020
* Day &Timc—Monday . 12nocn o 12:30p.m
- Location — Online Mode
= Mecting Conducted By : Mr. Chandenbhan Singh
=  Total Attendance - 02
POINTS DISCUSSED:

19. On 19"* November 2020, a grievances was received.

20. Studenis Grievance was regarding Joss of mobile phone Surmg cxam

21, The commirtice discussed the problem and taken necessury acinon

22. On 21* and 22™ November, 2020 wachers were informed and requested to make
necessary change in Add-on course teaching, make il applicable 21092021

23. Students were asked for feedback for changes and found satisfied.

24. The mecting concluded the redressal of grievance on 22092021,

Meeti
STUDENTS GRIEVANCE COMMITTEE SIGNATURE
Chsir Person Dr. Vandana Siaha Ya“,b/y_.
Im — Charge Mr. Chandrabhan Singh %2
e
—— s Goere Ramratt Yockrs e |

\,‘._._- T

Prmcipal
c..-g of Scicooe =3 Cronwe
Shes GIFMN. Degrec "
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ACTION TAKEN REFORT

Fuc 30 the complaing submiticd by the students on 1971 172020 regarding problem relsting to
ps= of mobile phooe during examinstice. Following sctions are 1aken

I

X

I} Recorded videos were provided to the students.

2] Also PDF of the notes has boens provided to the students,

f { 2
()[u‘ -
Principal
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MINUTES OF THE MEETING

Title — Studemts Grievance Commitice Mecting
Date — 220092021

Day & Timse — Wednesday, 12noon to 12 30p.m.
Location — Online Mode

Mecting Conducted By : Mr. Chandrabban Singh
Total Attendance - 04

POINTS DISCUSSED:

i3. On 18™ September 2021, a grievance was received.

14, Studems Grievance was regarding unsble 1o attain caline lecture due to mobile
ssue

15. The commitiee Escussed the problem and made necessary changes for the same,

16, On 20 & 217 September, 202 licachers were informed and reguested to make
necessary change in Add-on cousse teaching, make it applicable 21/092021,

17. Students were asked for feedback for changes and found satisficd

18, The mecting concluded the redressal of grievance on 22092021

Meeting Attemded by
STUDENTS GRIEVANCE COMMITTEE SIGNATURE

Chair Pemvos Dv. Vandana Sinka rﬂ“’Lﬂ."

1n — Chinrge M. Chandrablon Skagh C_)@
Mre. Rarjocts Prampati - 1
Mssmbers Mrs. Geema Ramball Yadav l m 1
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ACTHON TAKEN REPORT

Ipoc to the compilaint submitted by e students an 1 8409/202 1 regarding problem refating o
&d —on Course online lecture. Following actions aee taken:

The teachers were msked o conduct lecture in more accurate scting of the cumera
Recarded videos were provided to the stadents.
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